Service technician from Dafo Spain in one of
Dafo Spain’s service vehicles

DAFO FORREX FIRE
SERVICE'& TRAINING

The Dafo training courses will give You
knowledge regarding your fire protection
systems abilities and help You to keep it

operating safely for many years to come.

To maintain a skilled and knowledgeable workforce,
it is imperative for service personnel and their
supervisors to receive the best training possible.

By combining theory and hands-on application
you will gain deeper knowledge in all aspects of
the Dafo Fire Suppression System including ele-
ments like basic design, troubleshooting, mainte-
nance and service.

Certificates are valid for 5 years. After 5 years we
offer a shorter follow-up training that renews your
certificate.

Warranties only apply when the Fire Suppression
System (FSS) is maintained by certified personnel.
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Advantages

Ensures sustainable functionality of your FSS.

Ensures that you stay up to date on the latest
Dafo products and regulations in the market-
place.

e Ensures that you gain technical knowledge

needed to reduce the time and cost associated
with maintenance and service of your FSS.

Adds value in your offer to your customers.

Improves your troubleshooting skills through
training by experienced Dafo field service tech-
nicians.

Brings knowledge and expertise to your busi-
ness through an improved understanding of
your Fire Suppression System.
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DAFO SERVICE & TRAINING COURSES

Training for Certificate 1

— Authorized Service provider
HV & BUS

Target persons
Service and Maintenance Technicians

Training description

Service and maintenance training consisting of
classroom and hands-on exercises on-site. The
course is aimed at providing basic knowledge
of Dafo FSS including service performance and
troubleshooting. The participants will also be
certified to install pre-fabricated Dafo FSS.

During the classroom sessions, our experienced
instructors will share their knowledge and ex-
pertise through interactive activities followed by
hands-on activities where students can perform
the annual maintenance of a Dafo Fire Suppres-
sion System.

Previous knowledge

Basic knowledge of diesel engines or hydraulic
systems and knowledge of DC current is also
needed.

Duration of training
1 Day

Number of participants
Maximum 10 participants.

Training for Certificate 2

- Authorized Service provider BUS

Target persons
Service and Maintenance Technicians

Training description

Service training consisting of classroom and
hands-on exercises on-site. The course is aimed
at providing basic knowledge of Dafo FSS inclu-
ding service performance and troubleshooting.

During the classroom sessions, our experienced
instructors will share their knowledge and ex-
pertise through interactive activities followed by
hands-on activities where students can perform
the service of a Dafo Fire Suppression System.

Previous knowledge
Basic knowledge of diesel engines and DC current
is needed.

Duration of training
1 Day

Number of participants
Maximum 10 participants.

Training for Certificate 3
- Factory Installer HV & BUS

Target persons
Production Line Installers

Training Description

Installation training consisting of classroom and
hands-on exercises on-site. The course is aimed
at providing basic knowledge of how to install a
pre-fabricated Dafo FSS in a production line as
well as obtaining basic skills for conducting fire
risk assessments including identification of po-
tential fire hazards and subsequent evaluation of
severity, probability and mitigation procedures.

During the classroom sessions, our experienced
instructors will share their knowledge and ex-
pertise through interactive activities followed by
hands-on activities where the participants will
perform installations of Dafo Fire Suppression
System.

Previous knowledge

Basic knowledge of diesel engines, knowledge of
DC current and basic knowledge of how to install
mechanical and electrical components in machines/
buses.

Duration of training
Depending on experience

Number of participants
Maximum 4 participants.




Training for Certificate 4
- Trainer HV & BUS

Target Persons
Training Managers

Training Description

The Level 4 training is adapted for larger OEM
and operators which have their own service and
training organizations. This training session aims
at providing in-depth technical knowledge of Dafo
FSS. Participants will obtain knowledge in order to
be able to train other individuals within their own
organization as well as obtaining basic skills for
conducting fire risk assessments including identi-
fication of potential fire hazards and subsequent
evaluation of severity, probability and mitigation
procedures.

The training consists of classroom and hands-on
exercises on-site.

During this training our experienced instructors
will share their knowledge and expertise through
interactive activities followed by hands-on activi-
ties where participants will be examined in vario-
us trouble shooting scenarios of Dafo FSS.

Previous knowledge

It is recommended that the participants have a
Level 1 or 2 certificate and basic knowledge of
Dafo FSS.

Duration of training
2 Days

Number of participants
Maximum 2 participants.

Training for Certificate 5
= Authorized designer HV & BUS

Target persons
Dafo Authorized Distributors

Training Description

This training session encompasses all elements
included in the other levels of certifications. In
addition, we are also adding in-depth knowledge
of how fires occur and how to design the Dafo
Fire Suppression System in the most optimized
and effective way.

During the classroom sessions our experienced
instructors will share their knowledge and ex-
pertise through interactive activities followed by
hands-on activities where attendees will design
and perform several installations of Dafo Fire
Suppression Systems.

Previous knowledge

This training course is dedicated for Dafo appoin-
ted distributors only that have a signed and valid
distributor agreement with Dafo VFP.

Duration of training
Depending on experience

Number of participants
Maximum 4 participants.

On-site training
All training is done on-site where the attendees
will be working on real machines.

Who would benefit?

- Direct maintenance and service personnel
- Asset managers

- Training Coordinators or Training Manager

Certification

All participants that attend and who passes the
final examination will receive a certificate accor-
ding to the level performed.

ATTENTION

In all practical training sessions, there must
be a vehicle equipped with a Dafo Fire System

Suppression available on-site

For Level 5, 5 machines must be available to
be installed by the attendees.

Contact:
Sven Gunnar Ekenheim - Training Manager
E-mail: svengunnar.ekenheim@dafo-vehicle.com
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Safe with Dafo
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Active fire protection is an integral part of systematic and effective fire
prevention. Together with Dafo Vehicle Fire Protection, you’ll always get the
most effective solution so that you can limit fire damage, reduce downtime
and increase productivity.

Since the start back in 1919, Dafo has developed into a modern, high-tech
company committed to offer the very best solutions to our customers.

Dafo Vehicle Fire Protection has three main business areas: Integration
(Fire suppression systems integration into OEM production line, Retrofit
(Fire suppression systems installed at final customer) as well as Service &
Maintenance.

The Dafo group today consist of several subsidiaries and Dafo dealers - Dafo
Oy (Finland), Dafo US, Dafo Deutschland, Dafo Russia, Dafo Asia, Dafo Spain,
Dafo UK & Ireland, Dafo Brasil, Dafo Middle East & Dafo Chile.

Do not compromise safety — contact Dafo Vehicle Fire Protection
already now!
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Dafo Vehicle Fire Protection AB | Mediavégen 10 | SE-13548 Tyresd | Sweden | Tel +46 10 1768 100 | support@dafo-vehicle.com | dafo-vehicle.com
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